
ReferenceUSA for Job Seekers 
 
ReferenceUSA is a valuable tool for job seekers.  The database contains listings for over 14 
million U.S. companies.  It has two main uses for job seekers. First, it can be used to research 
the companies you apply to.  You can find out information such as what business the company 
is in, what products they produce, whether they are a division of a larger company, who their 
competitors are and much more.  ReferenceUSA can also be used to create a targeted contact 
list of companies you can pursue for employment. 
 
You cannot access ReferenceUSA directly.  It is a paid service (my county public library, for 
example, pays $80,000 per year for access).  It is available through most, but not all, public 
libraries and their web sites.  Generally, you must have a current library card for the system you 
use for ReferenceUSA access 
 
 
 
 
 
RESEARCHING COMPANIES WITH REFERENCEUSA 
 
Letôs say we are interested in Babcock & Wilcox because we saw a job on their company web 
site.  We log on to ReferenceUSA to do some research.  Using óQuick Searchô, we type in 
óBabcock & Wilcoxô and click óView Resultsô. 
 
 
 

 
 



 
 
Oops!  There are 37 results, and they are in Arizona, California, D.C., Floridaé  We need to go 
back and narrow the search a bit.  It is good search strategy to use as little information as 
possible to avoid missing entries because we narrowed too far or over specified.  For example, 
we want to look up a restaurant called the Diamond Grille, but weôre not sure if óGrilleô is spelled 
with or without the óeô.  If we search based on óGrillô, we will find our target whichever way it is 
spelled.  If, however, we search on óGrilleô, and the actual spelling is without the óeô, we wonôt 
find it.  In our Babcock & Wilcox example, it is tempting to use both city and state to narrow the 
search, but this may be too narrow.  We will just use óOhioô and see what happens. 
 
 

 



 
5 results, thatôs much better.  But what are those things that look a little like lobsters, and what 
are those arrows pointing up and down?  Clicking on the lobster will show what is known as the 
óCorporate Treeô, the parent company or headquarters and all the branches and subsidiaries.  
The arrows indicate whether a particular entry is a branch or the headquarters.  An arrow 
pointing up indicates a branch or subsidiary; and arrow pointing down indicates the 
headquarters.  So why does the fourth entry have both?  Babcock & Wilcox Barberton is the 
headquarters for the 37 locations we saw earlier.  But B & W is itself a subsidiary of the larger 
McDermott International, Inc. 
 



 
 
We know that B & W has 37 branches, what else can we learn about them from 
ReferenceUSA?  Clicking on the headquarters entry in the list of 5 brings us to the listing for the 
company. 
 

 
 
The list on the left shows all the categories of information that may be available for each 
company in the database.  This graphic also shows the basic Location Information including a 
link to the company web site.  Scrolling down we find more about the company. 



 

 

 
 
Here we have more basic information on the company.  The Management Directory is often 
useful in determining who we may contact for employment information. 
 
Not all categories of information are available for every company.  We might think that there 
would be Stock Data for B & W.  But since it is a wholly owned subsidiary of McDermott, no 
such data is available. 



CREATING A CALL LIST WITH REFERENCE USA 

One of the challenges facing job seekers is identifying potential employers to contact.  The 
telephone book is not a particularly good resource because a great many types of companies 
do not advertise in the Yellow Pages, plus you might have to use four or five different books to 
cover your target area.  With Reference USA, you can quickly create a targeted call list. 
 
 On the main page click óUS Businessesô.  Using óQuick Searchô on the next page, locate a 

company in your target industry.  This could be a former employer or a company you are 

interested in working for.  Scroll down to óIndustry Profileô on the company page, locate the 

óNAICSô (North American Industrial Classification System) code and write it down.  All 

companies involved in that line of business will use the same NAICS code. 

Click on óNew Searchô at the top of the page.  Click on óCustom Searchô.  The next page shows 

all the criteria that can be used in your search.  Click on óBusiness Typeô, and check the box 

labeled óKeyword/SIC/NAICS.  As you make selections, your search is created on the fly.  Click 

the radio button óSearch All NAICSô, and enter the code you wrote down in one of the boxes 

provided.  Click on óGeographyô.   You have many choices in defining the geographic area to 

search.  óMSAô (Metropolitan Statistical Area), for example, would include all the counties for a 

given metropolitan area.  The óRadiusô search is particularly useful.  You enter a zip code or 

address and select a radius of up to 150 miles.  After entering your geographic criteria, click the 

óUpdate Countô button.  This will give you the number of companies your search produced.  You 

may adjust your criteria if the number is too big or too small.  Then click óView Resultsô. 

Below is an example of this search method.  This job seeker wants a job at a garden center.  

We look up a company we know in that business, Donzellôs and find the NAICS code, 

44422008.  In our custom search we select NAICS and radius.  The numbers in the upper left 

indicate our search yielded 3 pages of results, 77 companies within 20 miles of 44320 that we 

can contact and research.  The list may be sorted on any column. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


