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Fresh air makes the work a breeze 

 

 

 

The Senior Employment     

Center  offers: 

 Job Club provides up-to-date 
techniques for job search, 
resumes, and interview skills 
to individuals who are job 
ready .  

 Employer-based Training 
subsidizes employers who 
offer you hands-on training. 

 Customer Service/Call Cen-
ter Training  -  a four week  
course on the basic phone 
skills needed. 

 

 

 

 Mature Staffing Systems - a 
placement agency for  mature 
workers. 

Don Craft is employed 
by the Workforce De-
velopment Resource 
Center (WDRC), in Iron-
ton, as a Grounds-
keeper who also does 
building maintenance.   

Don works three days a 
week keeping the area 

around the WDRC building looking 
great: trimming the trees and the 
shrubbery, cutting  grass, raking 
leaves, and doing general maintenance 
by picking up the trash that is dis-
carded in the WDRC parking lot. 

When Don applied to the Senior Em-
ployment Center (SEC) office for Law-
rence County in Portsmouth in the 

May/June 2010 

ò. . . One Hundred Percent Every Time.ó 

 

See Fresh air,  p. 2 

When Jewell Hackworth 

was invited to talk about 

her experience as a host 

agency for the Senior Em-

ployment Centerõs Ports-

mouth office, she was 

pleased to respond.  Ms. 

Hackworth is WIA Direc-

tor at the Workforce De-

velopment Resource Cen-

ter (WDRC) of Lawrence 

County, which is one of 

the partner organizations 

at the One Stop in Iron-

ton, Ohio.   

Hackworth is responsible 

for the overall coordina-

tion, planning, fiscal con-

trol, and operation of 

Workforce Investment 

Act (WIA) activities and 

the overall operations of 

the WDRC.  She  holds a 

Bachelorõs degree in Busi-

ness Administration and 

worked with Employment 

and Training Programs at 

the Ironton -Lawrence 

County Area Community 

Action Organization for 

thirty -two years.  

As part of her role, 

Hackworth is in-

volved in the super-

vision of the Senior 

Employment Center 

(SEC) trainees when 

placed at her agency. 

Among the training 

opportunities pro-

vided by WDRC are 

data entry, customer 

service, filing, oper-

ating a multi -line 

switchboard. It is 

also an added advantage 

for the trainees to be able 

to see the job orders that 

are posted daily, as it 

gives them the opportu-

nity to be among the first 

applicants.  

Donald Craft (Don),  has 

been a Groundskeeper/

Maintenance  worker with 

WDRC for more than a 

year and a half.  He came 

to the agency as a trainee, 

in the Summer of 2008, 

and when funds became 

 

 

 

 

We are expanding! 
New offices are  

opening in  
Logan,  

New Philadelphia, 
Fairfield, and  

Ashtabula 
For more information visit 

our website at 
www.matureservices.org Jewell Hackworth in her office at WDRC. 
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Akron, Ohio 44320-2332 

Phone: 330-762-8666 

Fax: 330-762-8644 

www.matureservices.org 

Where Experience Meets Opportunity 

Mature services, Inc. is an equal opportunity employer and service provider 

If you are a job seeker, 55 or over, who needs to upgrade his/her skills, the Senior 

Employment Center provides community-based services to assist you. Call us at: 

(330) 762-8666 or, visit us online at: www.matureservices.org  
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available, Don was hired at WDRC 

as a permanent part -time em-

ployee.  Hackworth says Donõs 

most valuable asset is òhis ability 

to do the job.  Don goes about 

every task in the same well -

organized manner and gives one 

hundred percent every time.ó  

In addition to Donald Craft, WDRC 

has trained other people and 

hired employees through the 

Portsmouth SEC office.  Over the 

past two years, they have trained 

eight Senior Community Service 

Employment Program (SCSEP) par-

ticipants, hired two of them, and 

are planning to hire one more. 

Hackworth has a definite commit-

ment to mature workers.  She said 

she òloves working with seniors 

because they are dependable, 

loyal, committed, respectful, and 

always busy when they are sup-

posed to be working.ó 
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summer of 2008, he had just returned 
to Ohio from living and working in 
Florida.  When told about the position 
available at WDRC and advised that it 
would be outdoor work in the heat 
and the cold, he said, òI want outside 
work.ó   

Don started as a trainee 
for the first few weeks, 
then Jewell Hackworth 
(WIA Director at WDRC) 
hired him on a perma-
nent part-time basis, and 
he is still at WDRC òdoing a super job,ó 
according to Hackworth. 

In warm weather, in addition to mow-
ing, he fertilizes plants, puts weed 
killer on the walkways, clears away all 
debris from around the WDRC build-
ing, and uses a blower to remove the 

grass cuttings. In winter, he shovels 
snow, making certain the walks are ice
-free. 

As a very active 73 years young, Don 
stays busy when he is not working. He 
likes to work with wood, and makes 
bird houses and other items. He also 
helps a friend make costume jewelry, 
and he enjoys going dancing on Friday 
and Saturday nights.   

 

Our Portsmouth office is located at 

733 Third St., Portsmouth, Ohio and 

serves Lawrence, Jackson, Gallia, Pike, 

and Scioto counties. 

Why not stop in or give us a call on our 

toll free number 1-866-734-2301 


